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C3

OMUCAHMUE YCNYryU KABENbHOI O TENEBUAEHUA «dom.RU»
1. OMUCAHUE YCNYru

1.1.  OnepaTtop cBsian okasbiBaeT ABOHEHTY YCryri CBA3W NS Leneit kabenbHOro BeluaHus, BKMKYaloLLMe NpefocTaBneHne Ycnyrm no npefoctaenenuio goctyna k CeTw, npegoctasneHue B
NOCTOSHHOE MONb30BaHMe AGOHEHTCKOW NUHWM,, PacnpoCTpaHeHue (JOCTaBKy) CUrHanoB (TPaHCMALMIO) MporpaMM TENEBM3MOHHOTO BELLaHWS (danee - TENeBM3WOHHbIX kaHanos) no CeTw
Onepatopa cBsi3u o Monb3oBaTenbckoro (okoHeyHoro) obopyaoBanust ABoHeHTa (anee — Ycnyru cesisu kabenbHoe TenesuaeHve «[JoM.RUy), a AGoHeHT 06si3yeTcs onnaumeatb Ycnyri cBssu B
nopsiziKe, B CPOKM 1 Ha YCrIOBUSIX NPpeayCMOTPEHHbIX [loroBopom, HacToswum Onucannem Yenyri u 3akasom.
1.2. B pamkax okasaHus Ycnyr cesisn Onepatop cBsiau 06s13yeTcst obecneynBaTb pacnpocTpaHeHme (GOCTaBKy) CUTHamoB (TPaHCMALMIO) TENEBU3MOHHbIX KaHAMOB B COOTBETCTBUN C YTBEPKAEHHBIM
Tapucom Onepatopa cBsi3u 40 Touku aBOHEHTCKOTO NOAKNYeHNs ¢ cobniofeHnem aeitctaytowwero FOCTa.

2.  TEPMWHbI ¥ ONPEAENEHUA

«ABOHEHT» - NoMNb3oBaTENMb YCMyramu, C KOTOPbIM 3akmntoyeH [JoroBop Npu BbiAENEHUN ANs 3TUX Liernen YHUKaNbHOTO Kofa MoeHTUduKaLmu;

«Onucanue Ycnyr» - HACTOSLLMIA AOKYMEHT, COAEPKaLLNI OnUcCaHne, TeXHUYeckue 0COBEHHOCTI 1 NpaBuna NPefoCTaBNEHNS U NONb30BaHUS YCNyru, a Takke npoueaypy B3aumopencTans CTOpoH B
pamkax npefocTaBneHns Ycnyru u apyryio Heobxogumyto uHdopmaLmto. Onucanmne Yenyr pasmelyaetcs OnepaTopoM CBsi3v Ha caiiTe W MoXeT nepefaBaTbCsi AGOHEHTY B MOMEHT NOAMMUCaHWS
3aka3sa;

«3aka3 Ha Ycnyruy (3akas) - [OKyMeHT, noanucsiBaeMblit CTopoHamu B pamkax [Jorosopa, cogepxaluii MHchopmaumio 06 Yenyrax, 3akasbiBaeMblx AGOHEHTOM, C Lienbio NpuoGpeTerus Yenyr;
«OBopyaoBaHue» - TeXHUYECKMe CPEACTBA U MporpaMMHoe obecneyeHme, KOTopble MOryT BbiTb yCTaHOBMEHb! B MoMeLLeHusIX B Liensx npeocTasneHns Yenyr no [Jorosopy. Agpec ycTaHoBK, BIAA
(Tvn) uiunmn cToumocTb OBopyaoBaHKs, a Takke CTOPOHa, KOTOpast ero NPeAoCTaBNAeT AN OkadaHUs YCMyr CBA3N, YkasblBaloTcs B AKTe CAA4M-MpUeMKi YCayr no npefocTaBnenmio 4ocTyna;
«Monb3oBaTenbckoe (OKoHe4YHOe) 0GopynoBaHue» — obopyaosaHme, Heobxoaumoe AGOHEHTY ANs NOAKMIOYEHNA K Y3ny CBA3N C NOMOLLbI0 AGOHEHTCKOM NUHIKM, HaxoasilLeecs B COBCTBEHHOCTH
A6oHeHTa. Bua (Tvn) Momnb3oBaTenbckoro (OkoHe4Horo) 06opyaoBaHMs ykasbialoTcs B 3akase (fanee — TenenpuemMHuk);

«MpepbiBaHue npegocTaBneHns Yenyru cBA3M» — 03Ha4aeT Nepepbis B NPELOCTABNEHUN YCNYIY CBA3W, 3apErUCTPUPOBaHHbINA TEXHUYEeCKol cryx6bon Onepatopa cBsa;

«Ycnyra» - Bce Yenyru, npefocTasnsieMble B pamkax 3akasa (Ycnyr no npefocTasrneHuio AocTyna, YCnyri cesiav v [JononHUTeNbHbIe yenyru);

«Ycnyra cBa3u» — [esiTensHOCTb No npuemy, 0bpaboTke, xpaHeHuio, nepeaaye, AOCTaBKke COOBLLEHII aNEKTPOCBA3M;

«Ycnyra no nNpeAoCTaBNeHWIO AOCTyna» - COBOKYMHOCTb AeicTBMA OnepaTopa CBA3W, HanpaBneHHbIX Ha obecneyeHne BO3MOXHOCTW Oka3aHus AGOHEHTY Ycnmyr CBA3M W BKMKOHAMOLLMX
chopmmpoBaHre AGOHEHTCKOIA NMHUM 1 MPUCOELVHEHINE C ee NoMOLLbIO [Monb3oBaTenbCKoro (OkoHeuHoro) obopyaoBaHus ABoHeHTa k Y3any casian, oopmnerme [loroopa, peructpavyio AGOHeHTa,
Bbifenenue Jiuyesoro cyeta. B 3aBucMMOCTH OT BUAA MPeAOCTaBNsieMOoil YCyrin CBSan YCmyrv no npeAocTaBneHnio A0CTyna MOryT BKMioyaTh B cefs ocyllecteneHme OnepaTopoM CBA3W MHbIX
[DeNCTBIIA, NPeAyCMOTPEHHbIX BbIbpaHHbIX ABOHEHTOM Tapudom npesocTaBnenns AoCTyna;

«[lononHuTenbHas ycnyra» - ycnyra, npegoctasnsiemMasi OnepatopoM CBsi3u B JONOMHEHME K MHbIM Ycnyram no Joroopy Npy Hanuumm TeXHUYECKOM BO3MOXHOCTM.

«Tapudbl Ha Yenyru» (Tapudbl Onepatopa cBsi3u) — ycrnoBus onnatbl Ycnyr OnepaTtopa CBsiaW, KOTOpbIE BKNKOYAOT B cebst: Tapudbbl NpesocTaBneHns 4OCTYNa, TapudHble nnaHbl, Tapudbl Ha
[DONONHUTENbHBIE YCNyTy;

«Tapudbl npegocTaBneHus [ocTynay - yCrioBus NpesoctaBnernst foctyna AGoHeHTy k CeTu v onnaTsl Ycnyru no npesocTaBnenmio 4ocTyna;

«PacyeTHbIN nepuoay - kaneHaapHbin Mecsy ¢ 00 yacoB 00 MuHYT nepeoro uncna 8o 24 yacos 00 MUHYT NOCNEAHErO AHS TOTO XXe KaneH#apHOro Mecsila, B KoTopom Bbinn oka3aHbl Ycnyru no
[loroBopy Ha npeocTaBneHme yCryr Cesay;

«TapudHble NNaHbI» - YCrIoBIUS NONb30BaHWSA U ONNAaThl YCryr CBA3N;

«Tapudbl Ha gononHMTENbHbIE YCNYru» — YCrIoBUS NPeAOCTaBNeHNs 1 onnatbl [JonoNHUTENbHbIX YCyr, OkasbiBaemblx OnepaTopom cBs3v AGOHEHTY.

«ABOHeHTCKan nnata» — UMKCMPOBaHHLIA NNaTex 3a YCnyru CBA3W, OKa3biBaeMble B TeYeHWe PacyeTHoro nepuoga, KOTOpbIit SBNSAETCH MOCTOSHHON BEMMYUHON, He 3aBuCALLEN OT obbema
(haKTMyecku nomny4eHHbIX Yenyr.

«MakeT ycnyr» — ycnyrv cBssu Ans Lenen kabenbHOro BeLaHus, BKMKoYalolLme NpeaocTaBreHne B MOCTOSHHOE MoNb3oBaHne ABOHEHTCKOM NUHMK, pacnpocTpaHeHue (OCTaBKy) CcurHamnos
(TpaHCNALMIO) TENEBM3MOHHBIX KaHamNoB Ans obecneyeHnst npocMoTpa AGOHEHTaMI TENEBU3MOHHBIX KaHamNoB B konnyecTBe, onpeaensemom Mepeyrem Yenyr Onepatopa cesiau, no Cet Onepatopa
CBS3M [0 TernenpuemHmka AGOHeHTa.

«AGOHeHTCKas NuHNsA» — kabenbHas pa3eofka, obecneunBaioLas pacnpocTpaHeHe (JOCTaBKY) TENEBUNOHHOMO curHana (TpaHcnsLmio) oT Touku aboHEHTCKOro NoakmtoyeHns (Y3en cesau) Ao
TenenpueMHuka ABoHeHTa. ABOHEHTCKast NMHINS HaxoauTcs B cobeTBeHHOCTH OnepaTopa CBAi3N M nepeaaeTcs B NOCTOSIHHOE MoMb3oBaHe ABOHEHTY Ha Cpok AeiicTaist [loroBopa u/nnn 3akasa.
«To4ka aBOHEHTCKOro MOAKNIOYEHUA» — TOUKa NpucoeanHeHns AGOHeHTCKoN NuHUM k CeTu. Touka abOHEHTCKOro NOAKMIOYEHUS pacrionaraeTca B pacnpeaenuTensHoM Lwkady, Bxoaawmum B Cetb
Onepatopa cBs3u.

«Cucrema KonnektusHoro Mpuema TeneBugerus (CKMT)» - ceTb 4N npueMa MUHMabHOO COLMAnbHOo nakeTa achMpHbIX TENEBU3UOHHBIX kaHanoB, He obcnyxuBaemas OnepaTtopom CBA3M.
«[lenuTenb» — yCTPOICTBO pa3feneHns curHana Ha ABa 1 6onee TenenpuemHIka, yCTaHOBMEHHOE Ha AGOHEHTCKON NHUN.

«Y3en cBA3N» - CPE/CTBA CBA3N, pasMelLieHHble Ha CeTi 1 BbINOMHSIoLMe (yHKLMN CUCTEM KOMMYTaLWK.

«CeTb cBA3m (CeTb)» - BCe pacnpeaenuTenbHble CETU U CUCTEMbI NPUEMa, Y4acTKU MarucTpanbHbIX TENEBU3NOHHBIX kaBenbHbIX CETEN, YCUIMTENN 1 OMTUYECKUE Y3Mbl, BXOAALWMX B cocTas Cen
Onepatopa CBSiav B COOTBETCTBUM C NPOEKTOM, NpUHaAnexalle Onepatopy CBsi3n Ha MoBoM BELYHOM NpaBe v NpeAHa3HaYeHHbIe ANs oka3aHus YCmyr CBA3N.

«MomeleHne» — nomelLeHne, Haxoaslleecs BHE 30HbI OTBETCTBEHHOCTM OnepaTopa €BsaW, rae MoxeT ObiTb ycraHoeneHo O6opyposaHwe Ans npepoctaenenus Ycnyr no [lorosopy,
npuHagnexallee AGOHEHTY Ha kakoM-nnbo BELLHOM npase.

«PacueTHbIit nepuop - kaneHgapHbii mecay ¢ 00 yacos 00 MuHYT nepeoro uucna ao 24 yacos 00 MMHYT MOCNEAHero AHS TOrO Xe KaneHAapHoro Mecsia, B KOTOPOM Bbinu okasaHbl Yenyru no
[loroBopy Ha npeocTaBneHme yCryr CBA3u.

3. TTPABA 1 OBA:3 AHH O C T C T O P O H

3.1. ONEPATOP CBA3M UMEET MNPABO:

3.1.1 B 0AHOCTOpOHHEM NOPSAKE M3MEHUTb KOMMYECTBO M MEpeyeHb TENMEBM3MOHHbIX KaHanoB, curHam KOTOpbIX pacnpocTpaHseTcs (aoctasnsetcs) Onepatopom CBA3M (TpaHcnupyeTcs) Ao
TenenpuemHuka ABoHeHTa B CooTBeTCTBIe C Tapudom 3abnaroBpemMerHo, He noxe yem 3a 1 (OanH) AeHb, yBesomus o6 aTom ABOHeHTa nyTem pasMelleHns OnepaTopom CBsi3W COOTBETCTBYHOLLEN
HcpopmaLmu Ha caiite Onepatopa cesian www.citydom.ru. (nanee — caiir Onepatopa casiav) u/funu B Apyrvx hopmax no ycmoTperuto Onepatopa CBsiau.

3.1.2. Tpon3BOAMTL HACTPOIIKY TENenpuemMHuKka, YCTpaHsTb HEMCNPaBHOCTb TENEeBU3MOHHOTO LTekepa, obpbiB (3amblkaHue) AGOHEHTCKO NWMHWM, MHble HEUCTPABHOCTM, BO3HMKLIME NO BUHE
ABOHEHTa 1N TPeTbUX ML,

3.1.3. He npuHumaTh 3asiBKM O CHUXEHUN KauecTBa N300paXeHns v npekpaTuTb paboTbl, CBA3aHHLIE C YCTPAHEHUEM NMPUYMH HAPYLUEHUS KaYeCTBa, NPK HANMYMW HECAHKLIMOHMPOBAHHOI Pa3BoaKM
ABOHEHTCKOM NMHUK BHYTPM TMomellieHust ABOHEHTa Ha KONMYECTBO TENENPUEMHMKOB, NPEBbILLAILLEE NPEAYCMOTPEHHOE 3aKka3oM, NPUBOASLLEN K CHIDKEHWUIO YPOBHS CUrHana Ha [lenutene, u He
NPUHMMATB 3a5BKU O CHXEHUN KaYeCTBa 130BpaeHus B Cry4ae 1enomnb3oBaHus kabenst ABOHEHTCKOI IMHUK, He COOTBETCTBYHOLLETO YCTaHOBMEHHbIM TpeboBaHusM Onepatopa CBsiau.
3.1.4.MpuoctaHoBuTb feiicTaue [loroBopa u/unu noboro 13 3akasos B OAHOCTOPOHHEM NOPSAKE B CIEAYHOLLMX CrlyYasX:

3.1.4.1. Mpou3BecT NOMHOE MMM YaCcTUYHOE NMPUOCTAHOBNEHWE OKalaHus Ycnyr, cBs3aHHoe ¢ 3ameHoit OBopyaoBaHNs, NporpaMMHOro obecneveHns unu npoBeaeHus Apyrux paboT, BbI3BaHHbIX
HeobxoaMMOoCTbIo noaaepxanus pabotocnocobHocTH 1 pa3euTus CeTu, Ha cpok He Bonee yem 4 (YeTbipe) Yaca noapsia, yenomus 06 atom AGoHeHTa B ntoboit hopme no yemoTperuio Onepatopa
CBSI3W 0 NpoBeseHus pabor;

3.1.4.2. Ecnv okasaHue Ycnyr cospaeT yrpody 6e3onacHoCTi i 060poHOCNOCOBHOCTH rocyAapCTBa, 3[0POBLI0 1 Ge3onacHocTy noaen;

3.1.4.3. ABOHEHT ucnonb3ayeT Ycnyru Ans Kakux-nubo He3akoHHbIX LieNeit, Unu e nonyvaeT YCnyru He3akoHHbIM crocobom, akcnnyatupyeT OBopynoBaHue C HapyLUEHUEM NPaBuI TEXHUYECKO
JKCMnyaTaLuu UK UCNIONb3YET HECEPTU(MLMPOBAHHbI TENENPUEMHIK, @ TAKKE ECIIM NONy4YaeT HECAHKLMOHMPOBaHHbINA AocTyn k O6opyaosaHuto Onepatopa cBsian

3.1.4.4. ABOHeHT He cobniopaeT lMpasuna nonb3oBaHKs Ycnyramu, u3noxeHHble B [lorosope, Hactoslem Onucanuu Yenyru, 3akase, a Takke MHbIM 06pa3oM ycTaHoBMEHHbIe OnepaTopoM CBA3N.
3.1.5. NameHsiTb B 0fHOCTOPOHHEM nopsiake Tapudbl NpesocTaBneHus JocTyna, TapudHble nnaHbl, a Takke Tapudbl Ha AONONHUTENbBHbIE YCyri, U3BecTUB 06 3ToM AGOHEHTa He MeHee Yem 3a 10
(DecsTb) AHelt Yepe3 CpeacTBa MaccoBOW WMHGOPMaLMK W (unn) B MecTax paboTbl ¢ aboHeHTamm, a Takke WHbIM cnocobom no ycMoTpeHuto OnepaTopa CBS3M, €CriM MHOe He MpeaycMOTPeHo
[LeACTBYIOLLMM 3aKOHOLATENbCTBOM.

3.2.ABOHEHT UMEET MPABO:

3.2.1. Mpou3eoauTb cBEPKY Nnatexeil B oduce Onepatopa CBsiau.

3.2.2. Mo n1CbMEHHOMY 3asBNIEHNI0 MEHSITb W/MNK AONONHSATL MPeAocTaBnsieMble eMy YCnyri B pamkax npefoctaensiemoro Onepatopom cesiav [MepeyHst YCnyr ¢ COOTBETCTBYIOLMM U3MEHEHVEM
aboHeHTCKOM nraTbl U ohopMIIeHNeM Npu HEOOXOANMOCTH HOBbIX [lOrOBOPOB.

3.2.3. becnnaTHO M KpyrnocyTo4YHO Mony4aTb MHAOPMALIMOHHO-CTIPABOYHbIE YCAYr, B TOM YUCNE — O COCTOSHWM JINLIEBOrO cyeTa, MHGopMaLMio O Mopsiake U YCNoBUSX NOMb30BaHUs YCnyroi Ha
caitre OnepaTopa CBs3u, a Takke no TenedoHam, ykaaHHbIM B peksuauTtax Onepatopa cas3u, npu coobiyeHnn AboHeHToM Homepa [loroBopa 1 cooTBeTCTBYHLEro 3akasa (MoruHa u Mapons - npu
Hanu4uM) UM MHOM MHGOPMAaLWK, NO3BONSIOWE [JOCTOBEPHO YCTAHOBUTb NMYHOCTL AGOHEHTa, B TOM 4MCle — NAaponbHOrO CroBa, B clyyae npepoctaBneHus OnepaTopom CBS3W Takoi
BO3MOXHOCTY ABoHeHTy. OnepaTop CBsiaV UMEET MPaBOo OTKMOHUTb COOTBETCTBYIOLLWIA 3anpoc ABOHeHTa B cryyae CooBLLEHISt HEMOMHON UMK HETOYHOM MHdOpPMALN.

3.2.4. Ha nepepacyeT aboHeHTCKOM NnaTbl 3@ YCnyru CBA3M 33 AHW, B TOM YMCNE MPEBbILLAILLME HOPMATUBHBIA CPOK YCTPAHEHWS HEMCMPABHOCTEM, €CMN HEUCMIPABHOCTI BOHUKNM HE MO BUHE
AGOHeHTa, a Takke B WHbIX Crlyyasix, MPeayCMOTPeHHbIX AeMCTBYIOWMM 3aKOHOAATENbCTBOM. [ins ochopmneHus nepepacyeta AGOHEHT 06s13aH 0BpaTUTLCS C COOTBETCTBYHLLMM MUCbMEHHBIM
3asiBrieHnem k OnepaTopy CBsi3u.
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3.3. OMEPATOP CBA3M OBASAH:

3.3.1. MpowssecTi nepepacyeT abOHEHTCKOM NnaTbl 3a YCyrvt CBA3W MO NUCbMEHHOMY 3asiBrnieHnto AGOHeHTa, NPUHATOMY B MecTax paboTbl ¢ aboHeHTaMm, ycTaHoBReHHbIMM OnepaTopom CBsiau, B
cnyyae lNpepbiBaHns NpefocTaBneHns Yenyri cBaaun, B TOM YiCHe, KOrAa CPOK YCTPaHEHUs HEUCrpaBHOCTEN, ykasaHHbIi B M. 2.1.2. [loroBopa, npesbilleH o BuHe Onepatopa CBA3M, Npy Hanuumm
NUCbMEHHOTO NOATBEPKAEHMS CO CTOPOHbI TEXHUYECKOI cryxBbl OnepaTopa cBA3N.

3.3.2. U3Bewwatb ABoHeHTa 0 npeanonaraeMblx NepepbiBax B NPeLOCTaBNEHUN YCNYr CBA3N, CBA3aHHBIX C HE0OX0AMMOCTBI0 NPOBEAEHNS NNaHOBO-NpotUnakTUIeckux paboT, He no3aHee, YeM 3a
CYTKW [0 NPeANonaraeMoro Havana ux npoBeseHus, NyTeM pasMeLLieHns MHhopMaLmMK Ha COOTBETCTBYHOLMX caiitax Onepatopa cesisu. MpoBeneHre NnaHoBO-NpOdUNakTMYeckx paboT CPOKOM He
Bonee yem 4 (YeTbipe) Yaca noapsa He cuntaetcs MpepbiBaHeM NpesocTaBneHns YCnyri CBA3u 1 nognexut onnate AGOHEHTOM B COOTBETCTBIM C [loroBOpOM.

3.4. ABOHEHT OBA3AH:

3.4.1. He npousBoamTh TEXHUYECKOro 0BCMyXMBaHUS, PEMOHTA UNW MHOTO BO3AeicTBUS Ha ABoHeHTCKylo nHmuio U OBopynosaHue OnepaTopa CBsiau, BKNOYas HecornacoeaHHoe ¢ Onepatopom
cBs13u oTknoyeHne ObopyaosaHms OnepaTopa CBS3M OT ANEKTPOCETU.

3.4.2. BecnpensTcTBeHHo fonyckatb k OBopynoBaHuio, ADOHEHTCKON NMUHUW W NOAKMIOYEHHOMY K HEW TenenpuemHuKy coTpypHukoB OnepaTtopa CBSiaw Ans NpoBeAeHWst HeobXoauMbIX NnaHoBo-
npodunakTuyecknx pabot 1 mogepHusaumm Cetu.

3.4.3. CoobLatb Onepatopy cBs3u 0 niobbix noBpexaeHnax CeTn, ABoHeHTCkol nHum 1 OBopynoBaHms.

3.4.4. He npucoeamnHsTb k ABOHEHTCKOI NMHUN TeNnenpuemMHUK, KOTOpbI He COOTBETCTBYET yCTaHOBMEHHbIM TpeboBaHMsM, Ucnonb3osaTb Ans goctyna k Cet OnepaTopa CBSI3W TOMbKO TaKoi
TenenpUeMHYK, KOTOPbII MCTIpaBeH W CepTUCMLMPOBaH B YCTaHOBNEHHOM B Poccuiickoil PefepaLiuv nopsigke

3.4.5.CeoeBpemeHHO coobluat 060 Beex crnyyasx MpepbiBaHns npesoctaBnenus Yenyru cBssu 1 (Mnu) yxyaLeHust kadectea Yenyr cesian Onepatopy CBssW, @ Takke NpeAnpuHMMaTh BCE WHble
[LiefCTBUS, NPeayCMOTPEHHbIE AN TakuX Cry4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOPOHaMI OTOBOPEHHOCTSMMU.

3.4.6. Mpwu pacTopxeHun florosopa w/unu moboro n3 3aka3os B noboe Bpems B 0AHOCTOPOHHEM MOPSIAKE NPOU3BECTYM pacyeT cornacHo n. 7.3. Hactosiwero Onucaxus Yenyru.

3.4.7. He npogasatb v He nepesjaBaTh TPETbUM NnLiaM Ycnyri, okasbiBaeMble OnepaTopom cBsiau no [JoroBopy, a Takke He nepeaasaTh CBOM npasa v 06s13aHHOCTM No [loroBopy TpeTbiM nuuam 6e3
npeaBapuTensbHOro NMCbMeHHoro cornackst Onepatopa cassu. Mpu HecobrnioaeHnn AaxHoi 06s3aHHOCTH, OnepaTop CBS3M MMEeT NpaBo B OAHOCTOPOHHEM MOPSAKE pacToprHyTb [lorosop.
3.4.8.ABOHEHT rapaHTUpyeT, YTo obrafaeT 3akoHHbIMK NpaBamy Ha MomelleHne. ABOHEHT, He SBRSIOLNIACS COBCTBEHHUKOM MOMELLEHNS! U HE COCTOSIUMIA HA PErycCTPaLMOHHOM ydeTe No MecTy
xuTenbcTea B MomelLweHun, obecneunsaeT cornacie cobCTBEHHMKA aHHOTO MoMelLLeHus Ha okasaHue Ycnyr B aHHOM MomeLeHui.

3.4.9. CoobLatb Onepatopy CBS3W 0 NpeKpaLLeHi CBOero nNpasa BrageHus 1 (1) nonb3oBaHus MNoMelleHreM, 060 BCex M3MEHEHNSsX B CBOMX PEKBU3UTAX (chaMunum, NacnopTHbIX AaHHbIX, Mecta
XUTenbCTBa W T.M.) B CPOK, He mpeBblwatowmii 60 (LLlectugecstn) aHel ¢ MOMeHTa M3MeHeHusi. o MomeHTa nonyvennst OnepaTopom CBs3W yBedoMreHust oT AGOHEHTa, a Takke npu He
yBegomneHnn AboHeHTom OnepaTopa CBSi3i OkasaHHble Ycnyr onnauneatoTcst AGOHEHTOM 3a BeCh Nepuop; 40 MOMEHTa NpeKpaLLeHns Oka3aHns YCmyr cBAsn

3.4.10. ObecneumsaTb coxpaHHOCTb ABOHeHTCKo nuHM 1 ObopyaosaHus OnepaTtopa CBsi3M, yCTaHOBMEHHOro B omelyennn, n cobnioaerne TpeGosanuii nponssogutens ObopyaosaHus
OnepaTopa CBsi3W K €ro aKkcnnyarauuu; KomneHcupoaTb Onepatopy CBSiaW yObITKW B Criyyae yTpaTtbl UM NOBPEXAeHUs ABOHEHTCKOM MMHUM (3@ UCKMIOYEHUEM YOBITKOB, BOSHUKLLMX MO BUHE
Onepatopa CBsi31) B COOTBETCTBUM C AENCTBYIOLLMM 3aKoHOAaTeNnbCTBOM M [JoroBopom B TeueHue 3 (Tpex) AHel ¢ MOMeHTa BbicTaBneHus OnepaTopoM CBsi3u COOTBETCTBYHoLEro cyeTa. Onepatop
CBsI3M 0CBOBOXAAETCS OT OTBETCTBEHHOCTW B Crly4ae BO3HWKHOBEHWsi N0 BUHE ABOHEHTa HeucrpaBHoCTelt Ha AGOHeHTCKoW nuHuK, OBOpy[OBaHWM CBS3M W TENEenpUEMHUKE, HaXOMsLMXCs B
MomelLieHnm, npu 3ToM aboHeHTCKast nnaTa HauucnsieTes U onnaumnsaetcst AGoHeHToM. He JonyckaTb CaMOBONBHOIO BCKPLITUS MWK MOBPEXAEHUs YCTpoiicTB CETH, CAMOBOMBHOTO MOAKMIOYEHNS!
1AM OTKIKOYEHNS AGOHEHTCKON NUHMA.

3.4.11.Cobniogats lMpasiuna nonb3oBaHMs Ycnyramm, M3noxexHble B [loroBope, Hactosiem Onucanun Yenyry, 3akase, a Takke MHbIM 06pa3oM ycTaHoBmeHHbIe OnepaTopoM CBA3N.

4. MOPANOK NPEAOCTABNEHUA AOCTYMA K CETI 1 OKA3AHI S Y C 1Y C B 5131/

4.1. B momeHT noanucanus CtopoHamu [lorosopa u/unu 3akasa ABOHEHT BHOCUT nnaty 3a YCnyrv no npeaocTasnernto A0CTyNa U NepBoHaYa MbHbI aBaHCOBLIA NMaTex 3a nons3oBaHue Ycnyramn
CBSI31 B pasMepe, yCTaHOBNEHHOM HacTosimM OnvcaHnem Ycnyr, ecrv B 3akase He YkasaHo MHOE.

4.2. Ycnyra no npegocTasneHuio goctyna ABOHeHTY okasbiBatoTcst OnepaTtopom cBsian B TeueHue 5 ([1atn) pabounx aHein ¢ MoMeHTa onnatbl AGOHEHTOM CTOMMOCTW YCAyr Mo NpeAoCTaBneHuio
A0CTyNa W NepBoHayanbHoro aBaHCOBOTO MaTexa B pasmepe, ycTaHoBneHHOM Onepartopom cssian, no Tapudpam Onepatopa cBsian B MOMHOM 06beMe, eClM MHOE He YKa3aHo B HacTosLieM
Onmcatun Yenym nivnu 3akase.

4.3.Mocne 3aBepLueHnst Komnrekca paboT no npeAocTaBneHmnio AocTyna ABOHeHTY k Ycnyre casian OnepaTop cBsian MpoWU3BOAUT NPOBEPKY MPefoCTaBNeHus A0CTyNa 1 npeacTaBnseT ABOHEHTY Ans
nognucaHns AKT caaum-npuemki YCryrv no npegocTaBneHnio foctyna. AGOHeHT 06s13aH NpUHATL Yenyry no npeocTaBneHunio A0CTyNa HENOCPEACTBEHHO MOCTE ee okasaHus nnbo oTkasatbesi OT
NpUEMKM, MPeLCTaBuB COTPYAHMKY OnepaTtopa MUCbMEHHYIO MOTMBMPOBAHHYIO MpeTeH3wio. PakT Hapnexalyero okasaHusi AGOHeHTY Ycnyru no npefocTaBfeHWio JOCTyna MoATBepxaaeTcs
nognucaHHbiM CTopoHamu AKTOM cAauv-npuemki YCryr no npefocTaBnenmwio 4ocTyna. Yemyrv no npefocTaBneHno AOCTyna He oka3biBatoTcsi OriepaTopoM CBsi3u, eCriv paHee [OCTYn ke 6bin
NpeAocTaBreH, el MHoe He ykasaHo ABoHeHToM B 3akase. B ykasaHHoM cryyae AGOHEHT BnipaBe 3akasaTb OkadaHue YCnyri no npejocTaBneHunio AocTyna ¢ onnaton no Tapudam Onepatopa
cBs3u. lpegocTaBneHne Ycnymi CBs3u B NepBOM MeCsLe AeiCTBIS COOTBETCTBYIOLLEr0 3akasa OCYLLECTBNSETCS C [aThl 0Ka3aHWs YCRyri no npefocTaBneHuio fOCTYNA, €CIM MHOe He YKasaHo B
3akase.

4.4. Tlo opHoi ABOHEHTCKOIN NMHMN MOXeT BbITb NpefocTaBneH AocTyn k Cetu He Gonee yem Ans [BYX TenenpuemMHKoB. MpefocTaBnenme JOCTyNa K TPETbEMy M NOCNEAYHOLLMM TenenprueMHukam
Npou3BOAMTCS N0 OTAenbHON 3asBke ABoHeHTa no Tapudam Onepatopa cesisn. Onnata 3a nonb3oBaHue Ycryramu CBSI3W Npu NpefocTaBneHn Aoctyna 6onee Yem Ans OQHOTO TenenpueMHuka
OCYLLECTBNSIETCS HA OAWH BblAeneHHbIA ABOHEHTY TnLeBoi cyeT.

4.5. MpepoctasneHue foctyna k Cetn MoxeT GbITb MPON3BEAEHO C UCMONb30BaHWEM MaTepUarnos, npenocTaenenHbix AGoHeHTOM. B gaHHoM cryyae OnepaTtop CBsiau He HECeT OTBETCTBEHHOCTM 3a
KayecTBO OKa3biBaeMbIx Ycnyr casisn. [pegoctaBneHne JOCTyna C UCMONb30BaHMEM MaTepuanos, NPefoCTaBneHHbIX ABOHEHTOM, OCYLECTBNSETCA MPU HanmM4MM 3aKNIOYEHNs NpeacTaBuTenei
Onepatopa cBsiavt 06 1X MPUTOAHOCTY A4S MOMyYeHns YCnyr.

4.6. TenenpnemHuki AGOHEHTa AOMKHbI COOTBETCTBOBATL YCIIOBMAM, HEOOXOAUMbIM [ins noTpebrneHns Yenyr CBsan, B TOM YMCe B PYKOBOACTBE MO 3KCTMyaTaLymi TenenpueMHuka AOmKHO BbiTb
YKa3aHO KONM4YeCTBO KaHarnos He MeHee 100, B MPOTMBHOM CIy4ae MpueM CUrHanoB BCEX TENEBU3NOHHbIX KaHarnoB HEBO3MOXEH 13-3a TEXHUYECKUX NapaMeTPOB TenenprueMHmKa.

4.7. OTkntoueHre ot CeTu He NpeaycmMaTpyBaeT NocneaytoLLee NOAKIOYEHNE K CUCTEME KOMMEKTMBHOTO Npuema TenekaHanos (CKMT).

4.8. AGOHeHT 00s13aH 3a Kaxablit BONONHUTENbHBIA BBOA B MoMelleHre ABoHeHTa ABOHEHTCKOM NMHUKM OnnaymBaTh YCNyry CBS3W B COOTBETCTBUM C ycrnoBusamu [lorosopa u Tapudamn Onepatopa
CBSI3M.

4.9. ABoHeHT 0bs3yeTcs MHdopmrposaTb OnepaTtopa CBs3M O 3aMeyeHHbIX MM (paKTax CaMOBOSBHOTO NOAKMIOYEHNS K CeTn TPETbUX ML, 1 MoBpeXaeHNsX Ha CeTu.

4.10.A6oHeHT 0Bsi3yeTcs Npu NpekpalLieHnn AeicTans [JoroBopa u/mmi COOTBETCTBYIOLLEro 3akasa (He3aBuUCMMO OT NpUuMHBI) BepHyTb Onepatopy cBsian ABOHEHTCKYI0 MHMIO B TeveHme 5 (MsTh)
AHeit ¢ AaTbl NpekpalLieHns [eicTBIa 3akasa No akTy npuema-nepefadyn B Mectax pabotkl ¢ aboHeHTamu, ycTaHOBNEHHbIX OnepaTopom CBsi3u, €CTIM MHOE He MPeAyCMOTPEHO HoBbIM 3akasom. Mpu
HeucronHeHn ABOHEHTOM YykasaHHol o6sizaHHocTV Onepatop CBSiaW MMeeT NpaBo BabickaTb ¢ ABOHeHTa yiiepb B pasmepe 1 000 (OgHa Teicsya) pybnewt, a Takke noTpeboBaTh BO3MELLEHNS
pacxofoB, CBA3aHHbIX C €& BO3BPaTOM (BKMOYast CyAebHble U3AEPXKKA).

5. T1OP 510K P CH T O B
5.1. O Tapudax Ha Ycnyru cBsian Onepatop cBsiav MHchopmupyeT AGOHeHTa nyTem pasmeLeHnst MHchopmaLym Ha caite OnepaTopa CBsiav Wiunn AONONHUTENBHO B [PYTX OpMaX Mo YCMOTPEHHIo
Onepatopa cesian. Pasmep aboHeHTCKoi nnaTkl 3a Mecsl, B koTopoM ABoHeHTY 6bin NpeaocTaBneH AOCTYN K YCnyram CBsian, onpeaensieTcsi C MOMeHTa npeaocTaBneHms 4OCTyNa NPOnopLMOHaNbHO
KONM4eCTBY AHEN NoNb30BaHMs YCyramu CBS3u.

5.2.B cnyyae nsmeHerus Tapuchos Onepatopom CBS3M NPOM3BOAUTCS NepepacyeT nnatbi no HoBbIM Tapudam OnepaTopa CBS3N C MOMEHTA WX M3MEHEHNS.

5.3.Monb3oBanme Ycnyramu Onepatopa CBS3W MOXET OCYLLECTBAATLCS B Cryyae, ecnv 6anaHc Jinuesoro cyeTa ABOHEHTa He SBNSIeTC OTpULaTenbHbIM (MHopMaLs 0 COCTOSHUM JTnLeBoro cyeTa
nocTynHa ABOHEHTY He3aBUCMMO OT COCTOsHWUS [luueBoro cyeTa Ha caite OnepaTtopa CBA3uM, B Cryyae npepoctaeneHns OnepaTtopom CBSi3W Takoil BO3MOXHOCTM AGOHEHTY), ecriu WHoe He
npeaycMoTpeHo HacToswmm OnucaHne Yenyru u/vnu COOTBETCTBYIOLLIMM 3aKasoMm.

5.4.MNnatexu 3a npeaocTaBneHue YCNyr CBA3N HAUMHAOT HAYMCNATLCS U B3UMATLCS, @ YCyri CBA3N HAUMHAIT OKa3bliBaTbcs OnepaTopoM CBs3W C MOMeHTa noanucaHns CtopoHammu AkTa caauu-
npueMKu Ycnyri no npedocTaBneHnio AOCTyna (ecnn WHoe He npeaycMoTpeHo HacTosmum Onucannem Yenyrn uinm cootseTcTBylowmmM 3akasom), ubo 3akasa Ha Ycnmyru cesiaw, AocTyn K
KoTOpbIM 6bin MpeaoCcTaBneH B COOTBETCTBUM C paHee MopnucaHHbIM ¢ AGoHeHTom [loroBopoM w/unu 3aka3oM, HE3aBUCMMO OT TOTO, Mpou3BefeHbl N AGOHEHTOM HeobXOAUMblE HACTPONKM
TENenpueMHuka.

5.5.Cymmbl, noctynuBLume ot AGoHeHTa Mo [loroBopy, CYMTAIOTCH BHECEHHBbIMM C MOMEHTA BHECEHMS HanMYHbIX [EeHeXHbIX CPeacTB B kaccy Onepatopa cBsaW nMMbo B (PMHAHCOBO-KPeaUTHbIE
YUPEXOEHUS Ha YCTIOBUSIX, YCTAaHOBNEHHBIX (PUHAHCOBO-KPEAUTHBIMM YYPEXAEHUsIMU, MO0 B MraTexHble CUCTEMbI (BKMKOYAs TEPMMHAmNbl onnathl YCnyr), U 3auucrisiotcst Ha JluueBoil cuer,
yKa3aHHbli ABOHEHTOM B MMaTeXHOM AOKyMeHTe (B MOMeHT nopnucaHus 3akasa k [lorosopy AGOHeHTY Bbigensetcs JuueBoit cyeT no cooTeeTcTBylowemy 3akasy. Homep [uuesoro cyerta
COOTBETCTBYET HOMepy noanucaHHoro CtopoHamyu 3akasa). B cnydyae, ecnu HasHaueHwe nnatexa AGOHEHTOM He ykasaHO MNW He NO3BOMSET AOCTOBEPHO OMpedenuTb, Ha kakon Jluuesol cyet
NepeunCrSoTCs eHeXHbIe CPEACTBA, aHHble EHeXHbIe CPeACcTBa He 3aumcnsioTcs Ha JuueBoil cyeT ABOHEHTa W YYUTBIBAKOTCS HA OTAEMBHOM CYeTe [0 MOMEHTa Haanexallero oopmneHms
ABOHEHTOM NNaTeXHbIX [JOKYMEHTOB, MO0 yTOUHEHUs AGOHEHTOM HasHa4eHUst Mnatexa. YTOUHeHMe HasHauyeHus nnarexa npoussoputcs AGoHeHToM nmyTem obpalyenus k OnepaTopy CBsi3u B
MecTax paboTbl ¢ aboHeHTaMm, ycTaHoBMEHHbIX OnepaTopoM CBS3W, C COOTBETCTBYIOLLMM 3asiBNEHUEM C 06si3aTenbHbIM YkasaHueM HOMepa YTOYHSEMOrO NaTEXHOro AOKyMeHTa, Homepa Jluuesoro
CcyeTa 1 NnaTexHoro A0KyMeHTa, Mo KOTOPOMY NPOU3BEAEH COOTBETCTBYIOLLMIA NaTex.

5.6. Mpw otpuuatensHom 6anaHce Ha Juuesom cyete ABoHeHTa OnepaTop CBS3W UMeeT NPaBo NPUOCTAHOBUTL OKasaHWe YCnyr CBA3N [0 MOMeHTa noralueHns AGOHEHTOM 3aJ0MKEHHOCTH, eCnn
MHOE He NpesycMOoTpeHo HacTosiuyum OnucaHuem ycyru.

5.7. [leHexHble CpeacTBa, BHECEHHbIE B kadecTse nnaTbl No [JoroBopy, cnucsiBatoTcs OnepatopoM cBsiav ¢ Jiuesoro cyeta AGOHEHTa B NepByto 04epeb AN NoralleHns 3aA0MmKeHHOCTU ABOHEHTa.
5.8.0nnata Ycnyr npov3BoauTCs AEHEXHBIMW CPeacTBaMm Mo Bbibopy ABoHeHTa:

- HanW4HbIMY B Kaccy B MecTax paboTbl ¢ aboHeHTamyn OnepaTopa CBsi3u;

- 6eaHanuyHbIM NepeymcrieHeM Yepe3 (OUHaHCOBO-KPEAUTHBIE YYPEXAEHNS Ha YCIOBUSIX, YCTAHOBNEHHBIX (DUHAHCOBO-KPEANUTHBIMU YUPEXAEHUSIMM, @ TAKKE MCTIONb3OBAHMEM NMATEXHBIX CUCTEM
(BKNtOYas TepMUHaMBLI onnaTbl Yenyr) Ha pacyéTHbIn cyéT Onepatopa CBs3u, ykasaHHblii B [loroope. Mpu onnate Ycnyr Onepatopa CBsian Yepes UHaHCOBO-KpeAUTHble yupexaeHns ABOHEHT B
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NNaTeXHOM [JOKYMEHTe [OIKEH yka3aTb (hamMunuio, MHMLMAnbl U agpec, No KOTOpPOMy NPOW3BELEHO MPeAoCTaBneHne eMy Aoctyna k Ycnyram. OcyliecTBnsis nnarex ykasaHHbIMU crocobamu,
ABOHEHT NpuHMMAET Ha cebs Gpemsi pacXofoB Ha YCMYri YKa3aHHBIX YUPEXAEHNIA, NNATEXHbIX CUCTEM (ECTN OpraHU3aLms, NPUHUMAIOLLAs NnaTex, B3MMAeT C NnaTeNblimka KOMUCCUIO 3a MpUeM
nnarexa);

- NyTem UCNoMb30BaHNs kapT onnatbl Ycnyr Onepatopa cBsiau.

6. OTBETCTBEHHO CT b CT O P O H o ——

6.1. [lononH1TenbHO K CyyasM, npesycMoTpeHHbIM [loroBopom, OnepaTop CBsi3u He HECET OTBETCTBEHHOCTH:

6.1.1. 3a kayecTBo CurHana B cry4asx:

6.1.1.1.CpbIBOB TPAHCAALMM MO BUHE BELLATENS TENEBU3NOHHBIX KaHAMOB, CMYTHUKOBOIO WMk 3DUPHOTO ONepaTopos;

6.1.1.2.8 cnyyae npucoeamHenus k ofHon AGOHEHTCKON NuHMKM ABOHEHTa TenenpUEMHUKOB B KOMMYECTBE, NPEBBILLAIOLLEM KONMYECTBO, NPeayCMOTPEeHHOe 3aKasom;

6.1.1.3.32 KONMYECTBO TENEBU3MOHHbBIX KaHANOB, pacnpoCTpaHeHWe (JOCTaBKy) CUrHanoB (TPaHCMALMIO) KOTOPbIX ocyllecTBnsieT Onepatop CBs3W, ecnu Belyatenb, obnagatowmii npasamu Ha
pacnpocTpaHeHue kaHana 1 0becneynBaBlLMi €0 pacnpocTpaHeHne B ropoackol 3up, NpekpaTun CBOK LEeATENbHOCTb, UMK OCYLUECTBASET 3TO C HAPYLUEHWEM TEXHUYECKWUX HOPM, HapyLlaeT
HOPMbI M NPaBUNa, YCTAHOBNEHHbIE AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

6.1.1.4. ncnonb3oBanus AGOHEHTOM kabensi, He COOTBETCTBYIOLLErO YCTaHOBMEHHbIM TpeboBaHusim Onepatopa CBsiau;

6.1.1.5. ucnonb3oBanne AGOHEHTOM kabensi, UMEIOLLEro BHELLHWE UM BHYTPEHHUE NOBPEXAEHMS;

6.1.1.6.HenpaBunbHOM Npoknagkv cammum AGOHEHTOM kabenst AGOHEHTCKON NUHUN.

6.1.1.7.3a 06pbIB (3aMblkaHe) AGOHEHTCKON NMHUN, UHbIE HEUCTIPABHOCTM, BO3HMKLLME NO BUHE ABOHEHTa UN TPETBUX ML,

6.1.1.8. B cnyyae cboes B TenenpuemHuke AGOHEHTa Unu NioBbIX TPETbUX MWL, CNM NOCNeHee He HaXoaUTCS nog NpsiMbIM ynpasnexHrem Onepatopa cBsiau. Onepatop cBsian He obecneunBaeT
aHanu3 NpU4KH HeYAOBNETBOPUTENBHOTO KA4eCTBa COEAMHEHUS KOHKPETHOro AGOHeHTa.

6.1.1.9. B cnyyasx ucronb3oBaHnss AGOHEHTOM HEWUCMPaBHOTO MMK He CEePTUCMLMPOBAHHOTO TenenpuemMHUKa Wi MPUCOEOMHEHNs K ABOHEHTCKOW NMMHUK MHbIX NPUBOPOB, CaMOBOMBHOTO
NPUCOELMHEHIS [OMOMHUTENbHBIX YCTPOICTB;

6.1.1.10. HeKa4eCTBEHHOI UMK HENPaBUNBHON HACTPOIIKM TENenpUeMHIKA caMuM AGOHEHTOM.

6.2. OnepaTop CBSI3N He HECET OTBETCTBEHHOCTb 33 COLEPXaHMe TENEeBU3NOHHbIX KaHamNoB, PAacnpOCTPaHEHWe (BOCTaBKY) CUrHanOoB (TPaHCMALMI0) KOTOPbLIX ocyLyecTBNsieT OnepaTop CBsi3u.

6.3. Onepartop CBs3M He HeceT OTBETCTBEHHOCTW neped ABOHEHTOM 3a yObITkM, MOHeCEHHbIe ABOHEHTOM He no BuHe OnepaTopa CBS3M B pesynbTaTte MpocMoTpa AGOHEHTOM TeX MMM WHbIX
TENEBM3NOHHBIX KAHANOB, @ TaKXe 3a NOCNeaCTBUS UCNOMNb30BaHNS ABOHEHTOM NHBbIX BUAOB MHGOPMALWM 1 yCIIyT, NONyYeHHbIX ABOHEHTOM NPY NMPOCMOTPE TENEBU3VOHHBIX KaHAmOB. .

7.MOPAI.0K MPEKP A LLIEH 1 [0 OB 0P A /5
7.1. Kaxabin 13 3aka3os, 3akniO4YeHHbIX B pamkax [loroopa, BCTynaeT B cury € Aatbl ero noanucanns obenmn CTopoHamu 1 AeiCTBYeT B TeYEHUe HEONpPeAeneHHoro Cpoka, ecnu B 3akase He
yKkasaHo nHoe. [leiicTaue nioboro 13 3aka3os MOXeET bbITb OTMEHEHO noanucaHueM Apyroro 3akasa B cryyae, ecrniv ABOHEHT ykasan Takoe yCroBie B HOBOM 3akase.

7.2.0nepartop CBSi3N C COOTBETCTBMW C LEiCTBYIOLMM 3aKkoHOAaTenbCTBOM P® Bnpase pactoprHyTb [loroBop u/mnu nioboin n3 3akasoB B noboe Bpemsi B 0AHOCTOPOHHEM MOPSAKE, MUCbMEHHO
yBefomnB ABOHEHTa O pacTopXeHWn He nosaHee, yem 3a 1 (OpwH) peHb Ao Tpebyemoil JaTbl pacTOPXKEHWs, eCrN OOBEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKUE MPUYMHBI U UHBIE MPUYUHBI HE
Nno3BONAIOT AanbHeillee npefocTasneHne Yenyr. Mpu aTom Onepatop cBs3n Bo3BpalLaeT ABOHEHTY BHECEHHYIO MNaTy, ynnayeHHylo UM B NOpsAKe MpeAonnaThl 3a HenotpebreHHble Ycmyr, Ha
OCHOBAHMI MCbMEHHOTO 3asiBneHnst AGOHeHTa, 0hoPMIIEHHOTO B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIX Onepatopom cBs3u. [loroBop (3akas) B Criyqasix pacTopXeHWs No MHULMaTMBe
Onepatopa cBsiav ByaeT cuuTaTbCs PacTOPrHYTHIM, a OkasaHue YCnyr npekpaLleHHbIM ¢ MOMeHTa npekpallieHnst ADOHEHTY JocTyna k Ycnyram cesiau Onepatopom CBS3N.

7.3. ABOHEHT npu ycrnoBuu onnatbl hakTYecku noHeceHHbIXx OnepaTopomM CBsi3W pacxoLoB No okasaHuio AGOHEHTY Ycnyr, a Takke onnatbl NoTpebreHHbIX 40 MOMEHTa pacTopxeHus [orosopa
ninn noboro 13 3akasos Ycnyr BripaBe pacToprHyTb [orosop u/wnu noboit n3 3akasoB B Ntoboe Bpems B 0QHOCTOPOHHEM Mopsiake NyTeM nogadv NUcbMeHHoro 3asBnenus Onepatopy CBSiaw O
pacTopxeHu B MecTax paboTbl ¢ aboHeHTaMu, yCTaHOBMEHHbIX OnepaTopoM CBS3u, eCN MHOe He Yka3aHo B HacTosiem OnucaHum Yenyr uivnm cooteeTcTByloweM 3akase. [loroBop (3akas) byaet
CUMTaTLCA PACTOPrHYTLIM, @ OKasaHue YCnyr MpekpaLLieHHbIM CO fiHS, CreAyHoLLMM 3a AHeM nomnyyeHns OnepaTopom CBsi3M COOTBETCTBYHOLLEr0 3asBneHns ABGoHeHTa, ecniv Bonee NO3AHMI CPOK He
npeaycMOTpeH 3asBneHnem ABoHeHTa. B ykasaHHOM cryyae ¢ Jiuesoro cyeta AGOHEHTa CMCLIBAIOTCS AeHEXHbIe CPEACTBa 3a (hakT4eckoe BpeMs Nonb3oBaHMs Ycnyramu OnepaTtopa cBsian no
Tapudam Onepartopa cBsian. OcTaBlUMECS AEHEXHbIE CPeAcTBa Bo3BpallaTcs ABoHeHTY. 7.4. B cnyyae pactopxenus [oroBopa wnv npekpalleHus Aeictans 3akasa (3akasos), He3aBUCUMO OT
OCHOBaHMit, Nnara 3a Ycnyru no npeocTaBneHunio AOCTyna BO3BPATy He MOAMEXWT, 3a UCKIIOYEHNEM ClyyaeB pacTopxeHus [JoroBopa /v npekpallenns feicteus 3akasa (3akasos) 40 MOMEHTa
oka3aHus ABOHeHTY Ycnyrv no npefocTaBnenmio AocTyna.

8. TTPOYVE Y G0 B /15
8.1. B cnyyae nameHeHus pexanntoB Onepatopa cBsian, Onepatop cBsian yBeaomnsieT 06 aToM ABOHEHTa MyTeM pa3MeLLeHms COOTBETCTBYHoLLero coobieHns Ha caitte OnepaTopa CBsiau.

8.2.B cnyyae ecnu OnepaTopy CBsi3 He MPeAOCTABNEHO MPaBO MNM HA HEro He BO3NOXeHa 00S3aHHOCTb MO OJHOCTOPOHHEMY W3MEHEHWIo YCrioBui [loroBopa, B TOM 4WCre B OTHOLLEHMN
CYLLECTBEHHbIX YCTOBMIA, TO M3MEHeHs B [loroBOp O(hOPMASIOTCS 3aKMoYeHeM AOMONMHUTENBHOrO COrnalLeHus. 3akmiodeHne AONONMHUTENBHOTO cornallenns mexay CTopoHamu npou3BOANTCS
NnyTeM OCYLLECTBINEHNS KOHKIMIOAEHTHbIX feicTBMA. O HeobxoauMocTh 13meHeHns [loroopa nyTeM 3akmioyeHns AONONHUTENBHOMO cornalueHns Onepatop cBA3n yBedomnsieT AGoHeHTa MiobbiM
€nocobom no CBOeMy YCMOTPEHMO (MOCPEACTBOM pa3MeLLeHus YBEAOMMEHUs Ha caiiTe, oTnpaBneHnst SMS-coobLLeHuii, NOCPEACTBOM MEKTPOHHOW NOYThl, MO TenedoHy, B MecTax paboTbl ¢
aboHeHTaMu 1 T.4.) He no3aHee, Yem 3a 5 (MsTb) AHelt O MOMEHTa 3aKIIYEHIs! AOMONHUTENBHOMO COTMaLLEHs], €CIU MHOE HEe NPEfyCMOTPEHO AECTBYIOWMM 3aKoHOAATENbCTBOM. Ecnu uHoe He
NpeAyCcMOTPEHO YCIOBUSIMI AONONHUTENBHOMO COrMaLLEeHMs!, TOATBEPKAEHUEM 3aKITHOHEHISH JOMONHUTENBHOIO COrMaLLEHIsi CO CTOPOHbI AGOHEHTa SIBMSIETCS NPOAOKEHNE MONb30BaHNUS AGOHEHTOM
Yenyramu nocne ykasaHHOW B AOMOMHUTENbHOM COMMALLEHM AaTbl €ro BCTYMreHus B cuny. B uHbix cnyyasx npu uameHeHun Onepatopom cesiau yenosuit [lorosopa Onepatop cessn obs3aH
yBe[oMUTb 06 3TOM ABOHEHTa NyTeM pa3MeLLieHNst COOTBETCTBYIOLLe! MH(POpMaLK B CPeACTBaX MaccoBOi MHAopMaLmm u/umn B Mectax paboTsl ¢ aboHeHTamn OnepaTopa CBSi3W, @ Takke UHbIM
cnocofom no ycmoTpeHuto OnepaTopa CBs3u He MeHee, YeM 3a 5 ([ATb) Hel, ecnv MHble Cnocobbl He NpefyCMOTPEHbI ACTBYIOLM 3aKOHOAATENbCTBOM.

8.3.Jlobble yBepomneHns Onepatopom cBs3n ABOHEHTa, ecrivt MHOe He MpedyCMOTPEHO HacTosium Onmucanem Ycnyri, 3aka3oM HanpaBnsioTcs AGOHEHTY MOCPEACTBOM SMEKTPOHHON MOYTbI N0
agpecy, ykasaHHomy B [loroBope unu 3akase, NOCPEACTBOM TenediOHHOM CBS3M UMK MyTeM pa3MeLLeHus YBeAOMIEHUI Ha COOTBETCTBYIOWMX caitTax Onepatopa cBsiau. Jlobble yBeaommneHus
ABoHeHTOM OnepaTopa CBSi3W, ECIIM MHOE He MpeaycMOTPeHO HacTosiuM Onucanuem Ycnyrv, 3aka3oM, OCYLLECTBMSIOTCA MyTEM COCTaBEHUS NUCbMEHHOTO 3asiBNEHIs, 0hOPMIISIEMOTO B MeCTax
paboTbl ¢ aBoHeHTaMK, ycTaHOBMEHHbIMI OnepaTopoM CBSI3u.

8.4. CTOPOHbI MPU3HAIOT PaBHYIO KOPUANYECKYIO CUIy COBCTBEHHOPYYHOIN MOAMKMCH, (haKCMMMIBHOTO BOCTPOM3BEAeHUs noamuen, nubo niboro aHanora cobcTBeHHOpYYHOI noanuc Onepatopa
CBSI31, BOCMPOW3BEAEHHOrO C MOMOLLbIO CPEACTB MEXaHUYECKOro MIW MHOTO KOMMpoBaHMs Ha [loroBope, a Takke Ha WHbIX [OKYMEHTaX, CBS3aHHbIX C €ro WUCMOMHEHWEM, 3aKMioYeHNeM Ui
npexpaLyeHrem.

8.5. Ecrm AGoHeHT umeeT nepen OnepaTopom CBsi3v 3aA0MKEHHOCTb Mo onnate Yenyr cesau no [lorosopy, To OnepaTop B3N Brpase HanpasuTb nocTynatolume oT AGoHeHTa no [JoroBopy, UHbIM
[oroBopam, 3akayeHHbIM ¢ OnepaTopoM CBsi3u, UNW OTAENbHbIM 3akasam nnaTexu Ha noraweHne obpa3oBaBLUeiicsi paHee 3afomkeHHoCT AGoHeHTa. Mpu 3Tom Ha JluueBoi cueT AGOHEHTa, No
KOTOPOMY MPOU3BOAMNCS MNaTeX, 3a4UCNSETCS CyMMa, OCTaBLUAsACs NOCre NoralleHusi 3agomKkeHHocTU. O Npou3BeSeHHOM HanpaBrneHnu AeHexHbIX cpeacT OnepaTop CBsi3u 06si3aH yBeAOMUTb
ABoHeHTa nyTeM TenedOHHOro COOBLLEHNS Ha KOHTaKTHbI TenedoH U HbIM 06pa3om no yemoTperuio OnepaTtopa CBs3u.

9. TAPU®bI HA YCNYTU KABENbHOIO TENEBUAEHUA «dom.RU» ]
Ne
nin

MepeyeHb Yenyr Tapudpbl [2], py6. Cpoku Mpumeyanus

ABoHeHTCkast nnata 3a [lakeT ycnyr «basoBbid» € KOMWYECTBOM
1 TEneBU3MOHHbIX KaHanoB He mMeHee 50 ¢ NpefoCTaBMeHWEM B NOCTOSHHOE 1750 [1] 33 0fH MecsL
nonb3oBaHWe ojHoN ABOHEHTCKOM i [3]

AboHeHTCkast nnata 3a [lakeT ycnyr «basoBbid» € KOMWYECTBOM

2 TENeBU3NOHHbIX KaHaroB He MeHee 50 C NpefoCTaBMEHWEM B MOCTOSHHOE 88 [1] 33 OfMH MecsiLy

nonb30BaHWe BTOPOi W Kaxgoit nocneaytoLeit AGOHeHTCKoN nuHuM  [3]

MpenocTaenenne poctyna k Cetn no Tapu «Onumay  (BKkntoyaeT . Cpok 1cuncnseTcs ¢ MOMeHTa
3 pen Rocry prcby ( 200,00 5 pabounx aHei p

othopmneHve 3akasa; peructpauno AGOHeHTa; BblgeneHue JLeBoro cyeTa; BHECEHMS NnaTbl No 3akasy.




r. bapnayn

hopmupoBaHue ABOHEHTCKO NWHMA [0 NEpBOA BXOAHOW ABEPU NyTEM
npoknagkv kabens no HapyXHOW MOBEPXHOCTW CTEHbI OTKPLITBIM CMOcoBoM
WM npefocTaeneHue Aoctyna k CeTv npu Hannymn ucnpaeHoi ABOHEHTCKOI
nvHun - OnepaTopa CBSI3W [0 MEpBOW BXOAHOA [BEpU UM [0 OAHOO
TenenpueMHuUKka Npu oTCyTCTBUW AeicTaylowiero florosopa ¢ ABOHEHTOM W
NOAKIHOYEHNE C NOMOLLbI0 AGOHEHTCKON NIMHWKM TenenpueMHuka ABOHeHTa k
Cetn)

MpepocTasnenne poctyna k  Cetn no Tapudy «CraHgapt» (Bkmtouaet
ocpopmneHne 3akasa, peructpaumio ABOHeHTa, BbiaeneHue JluueBoro cyeta,
hopmmpoBaHie AGOHEHTCKOW MMHWM [0 OAHOTO TemnenpueMHuKa MyTem
npoknagkv kabens no HapyHO! NOBEPXHOCTM CTEHbI OTKPLITBIM CNOCOGOM 11
NoAKIYEHNE C NOMOLLbI0 ABOHEHTCKOI NHUM TenenpuemMHuka ABOHeHTa K
Cetn)

600,00

5 paboumx gHen

Mpepocrasnexune foctyna k Cetn no Tapudy «CraHaapt Mniocy (Bkntoyaet
topmupoBaHne AGOHEHTCKOA nuHMM B MomelleHnn AGOHeHTa OT nepBoi
BXOOHOW [BEepM [JO MepBoro TenenpueMHuka nmbo  hopMupoBaHue
ABoHeHTCKON nuHMM oT [enutens B lMomeleHun ABOHEHTa [O BTOPOrO
TenenpueMHuka nyTem Npoknagkv kabens no HapyxHoi NOBEPXHOCTM CTeHbI
OTKPbITBIM CMIOCOBOM 1 MOAKIIOYEHNE C NOMOLYbI0  ABOHEHTCKOM MUHIUM
TenenpuemHmka AGoHeHTa k CeTn)

300,00

5 paboumx gHen

Mpepoctasnenne poctyna k  Cetn no Tapudpy «Jlioke»  (BkmioyaeT
ocdhopmnenve 3akasa, peructpaumio AGoHeHTa, BblaeneHue Jinuesoro cyeta,
copmupoBaHne  ABOHEHTCKOW  NMHMM B [oMelleHn C  yyeTom
AONONHUTENbHBIX TpeBoBaHuit ABOHEHTa W MOAKMKOYEHWE C NOMOLLbIO
ABOHEHTCKON NuHWK TenenpuemHnka A6oHeHTa k CeTn).

2000,00

5 paboumx aHen

MamereHve [oroopa u 3akasa B CBsIaW C u3MeHeHeM ABOHEHTOM agpeca
nomeLLeHns (Npu Hanuummn ucnpasHo ABOHeHTCKON iKMW Onepatopa CBsiaun
Mo HOBOMY apecy)

10,0

€ANHOBPEMEHHO

Mepeodopmnenne [lorosopa u 3akasa B CBA3M C 3ameHol AGOHeHTa B
nomelLLeHM (Mpu Hann4mn AGOHEHTCKON MHIUK)

10,0

€0VHOBPEMEHHO

lpuocTaHoBNEHME OKa3aHs YCnyr CBA3N N0 3asBneHno ABOHeHTa

50,0

©XEeMeCsuHo,
MpONOPLMOHAMNEHO
KOMM4eCTBY AHel
nonb3oBaHus Ycnyro

Mocne NOCTyNneHns 3aaBneHna
ABoHeHTa npy ycnosun
otcyTcTeNs y ABOHeHTa
3a[J0MKEHHOCTY Nepea
Onepatopom CBs3u, eCnn MHOe
He NpefyCMOTPEHO Ha caiiTe
Onepatopa cBsiau.

CepBucHoe 0BcnyxuBaHWe TenenpuemMHmka [4]

700,0

pa3oso

Mocre nocTynnexns 3asBnexns
ABoHeHTa npu ycnosun
otcyTcTBNs y ABOHeHTa
3a[J0MKEHHOCTY Nepes
OnepaTtopom cBsi3u.

Mpumeyahue: BbIGop Tapuda ocyLLeCTBASETCS B MOMEHT NOANMcaHus 3akasa.
[1] - exenHeBHas aboHeHTCKas nnaTa paccunTbiBaeTcs no dopmyne: 175/30 (31), rae 175- cymma aboHeHTckol nnaTbl, 30 (31) — obiee koMMYECTBO Hel B MecsLie.
ABoHeHTCKast naTa BKItoYaeT nnaty 3a obecneyeHre BO3MOXHOCTY Nonb3oBaHuUs MakeToM yenyr v 3a nonb3oBaHue AGOHEHTCKON N HWEN B Nepuog AeiicTeus [loroopa w/ivnu 3akasa.

[2] - Tapudbbl ykasaHbl € y4eToM BCEX Hanoro v cbopos (B Tom uncne - HAC 18%) 1 moryT 6biTb M3MeHeHbl Onepatopom cBs3n ¢ yBeaomneHveM AGoHeHTa He MeHee, YeM 3a 10 (fecaTb) aHel
yepe3 CpesCcTBa MaccoBOW MHGopMaLmu 1 (M) B Mectax paboTbl ¢ aboHeHTamu, a Takke, No ycMoTpeHuto OnepaTopa cBsiaw - Yepe3 caifT OnepaTopa cBsiaw. [nata 3a pacnpocTpaHeHue

(RocTaBky) CuTHANOB (TpaHCNALMIO) 0BA3aTeNbHBIX OBLLEAOCTYMHbLIX TENEBU3MOHHBIX KaHaNOB He B3MMaeTCs.

Anpeca mect paboTsi ¢ aboHeHTamu: Masrosckwil TpakT, 251B, npocnekT llenuHa, 124, yn. Monosa, 82 v np-T JleHnHa 39.

[3]- Mpu nonb3oBaHuM Ycnyramu cBsian no MakeTy ycnyr «5a3oBblity N0 MapKeTUHrOBOW akumu «KomnnekcHoe npeanoxeHue» (nanee — Akuusi) aboHeHTCKast nnata ycTaHaBMMBAETCS C y4ETOM
CKUOKM B pasmepe, MPeAyCMOTPEHHOM ycroBusiMu AL ABOHeHTCKas nnaTa cnmcbiBaeTcs ¢ JinyeBoro cyeta AGOHeHTa aBTOMaTM4eckv B NMOMHOM ofbeMe He Mo3aHee 1-ro yucna Mecsua,
CreayHoLLEero 3a MecsiLieM Nonb3oBaHus Ycnyroi cBa3n. AGOHEHTY BbiaenseTcs oanH JLEeBoil cyeT, Ha KOTOPOM OTpaXxaloTCa NocTynneHns cpeacTs Onepatopy cBsiau OT ABOHeHTa 3a Ycnym cesian
«foctyn B WHTepHeT «[JOM.RU, Ycnyrm kaGenbHoro TenesuaeHns «Jom.RU», Yenyrm cssn ««[lomaiunmit Tenedor «[JOM.RU»», a Takke crincaine atix CpeAcTB MponopLyoHanbHo pasmepy

nnatbl 3a Y(:nyrm CBA3N, OKa3blBaeMbIX No AKLLI/IM, oT 06u4ero pa3mepa €XKEeMeCsA4HOI nnaTbl 3a YCner CBA3U, OKa3blBaemMble Nno AKL[MI/I.

[4] — momonHuTenbHas ycryra BKIIOYAET HACTPOWKy CUrHana TENEBU3MOHHBIX KaHarnoB, CUrHam KOTOPbIX pacrpocTpaHsieTcs (foctasnsetcs) OnepatopoM CBsiaM (TPaHCTMpyeTcsi), Ha OAHOM
TenenpuemHuke AGOHEHTa, a Takke YCTaHOBNEHMe 04epefHOCTU TPAHCTIALMM CUTHATMOB TEMEBM3NOHHBIX KaHaNoB Ha OAHOM TenernpuemHuke ABGOHEHTa B COOTBETCTBUN C MOPSAKOM, YkasaHHbIM

ABOHEHTOM.




